
 
 

  
 

Speaker 1: As the largest commercial dental carrier, we know that customers' needs and 
expectations evolve over time. MetLife is ready. As a leading provider of dental and 
other employee benefits, our commitment to quality enables us to deliver employee 
benefits in a way that is unmatched in our industry. To this end, we continue to seek 
new ways to exceed customer expectations. For example, through new self-service tools 
on any device, [Employees can easily:] employees can look up network dentists, 
complete a dental health risk assessment, look up procedure fees.  

 And in just seconds, review covered employees and their dependents or check the 

status of claims and payments, and manage alert preferences. At MetLife, we recognize 
the need for omnichannel support and our customer service specialists are standing by, 
just a click away, to assist with your employees’ needs. Our mobile app allows 
employees to view benefits, access claims and EOBs, look up network dentists, read 
provider reviews, schedule an appointment with providers, access and save ID cards to 
photo library or mobile app, and more. 

 While we move ahead, we remain true to our dedication to quality and wellness, 

thought leadership, and account management that is unmatched in the industry. So that 
the experience for your benefits team is as seamless as the experience for your 
employees. MetLife is committed to helping your employees and their families get the 
most from their dental benefits. 

 


